
Return Form
All returns are for exchange or store credit ONLY.
Returns must be received by The Willow Tree within 14 days of shipping date.
All returns must be unworn and have original tags attached. 
Please accompany all returns with receipt and return form, which is included in your package. If your 
return form has been misplaced you may click here to download and print a new form.
All sale merchandise is a FINAL SALE.
Shipping charges are non-refundable.

Reason for Return
(Please check all that apply)

Fit: ___ Too Big ___ Too Small ___ Overall Fit

___ Wrong Color  ___ Wrong Style

___ Customer Changed Mind

___ I am aware of The Willow Tree’s return policy and understand if the returned merchandise does meet  
the polices stated above, no store credit will be issued and the package will be refused.

Additional Comment:  ___________________________________________________________________

______________________________________________________________________________________

Please include receipt, return form, and merchandise and mail package to 

The Willow Tree
2109 Rainbow Dr.

Gadsden, AL
35901


